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Bark parental controls - free from C Spire
Frequently Asked Questions

Why is C Spire offering free Bark parental controls?

We want to make it easy for kids to enjoy what the internet has to offer — and even easier for you as a parent to keep them safer online. That's
why we're providing Bark’s award-winning parental controls free to C Spire wireless customers. Bark’s services can help fight off threats like
cyberbullying and online predators and provide insight on how to talk to your kids about those threats. Learn more at cspire.com/bark.

How do Bark parental controls work?

We're providing Bark’s award-winning parental controls free when you sign up for C Spire wireless. If you're already a C Spire wireless
customer, just sign into your account to add Bark now. From there, you'll get an email with instructions on how to set up Bark for your kid's
devices and use the included features. Learn more at cspire.com/bark.

What features are included with my free Bark parental controls?

We're providing Bark Jr free for every C Spire wireless customer, offering three powerful features for parents. You can manage and set limits to
your kids’ screen time, filter which websites they visit, and keep track with location check-ins. Customers on select wireless plans can also
upgrade to Bark Premium for just $10 per month. Learn more at cspire.com/bark

What ages are Bark parental controls for?

Bark services are available for any child under age 18. Bark Jr is the perfect fit for younger kids and is free with any C Spire wireless plan.
Customers on select plans can also upgrade to Bark Premium for just $10 per month, adding monitoring for texts, emails and more than 30
popular social platforms. Learn more, enroll or order Bark Premium at cspire.com/bark

How do | add Bark parental controls to my C Spire account?

If you're already a C Spire wireless customer, you can add Bark Jr. for free. Sign into your account and select which Bark plan you'd like to add.
From there, you'll get an email with instructions on how to set up Bark for your kid’s devices and use all of the included features. Learn more
and enroll at cspire.com/bark

How many kids or devices can Bark parental controls cover?

Bark’s smart parental controls cover as many children and devices as needed, so your whole family can benefit from screen time management,
website filtering and location check-ins. Bark Premium also offers monitoring and alerts for email, text and more than 30 popular social
platforms across their devices, and C Spire customers on select wireless plans can upgrade for just $10 per month. Learn more about Bark
Premium at cspire.com/bark



